
Event Agenda
Minnesota Collection Network Mega Conference 2024

Sun, Oct 20, 2024

4:00 PM - 6:00 PM Partner Display Set-up

5:00 PM - 7:00 PM Hospitality and Pre-Registration

Mon, Oct 21, 2024

6:30 AM - 8:30 AM Embassy Breakfast/Registration

8:30 AM - 8:45 AM Welcome to the MN Mega Conference!

8:45 AM - 10:00 AM The Current State of Debt Collection in Higher Education
Speaker: Chad Echols

10:00 AM - 10:30 AM Vendor Display and Break

10:30 AM - 11:45 PM Perkins Wind Down - When is the Time to Liquidate?
Speaker: Maria Livolsi

10:30 AM - 11:45 AM Bankruptcy Update
Speakers: Jessica Klander, Patrick Newman

11:45 AM - 1:00 PM Lunch

1:00 PM - 2:00 PM Placeholder
Speaker: Derrick Shy

1:00 PM - 2:00 PM FCRA & College Furnishers
Speakers: Jessica Klander, Patrick Newman

2:00 PM - 2:15 PM Vendor Displays and Break

2:15 PM - 3:15 PM Panel - Retention on Campus for Students and Staff

2:15 PM - 3:15 PM Connections = Collections "Overcoming Objections & Providing Solutions"
Speaker: Karen Reddick

3:15 PM - 4:15 PM Potential Threats Facing Institutions of Higher Education

5:00 PM - 8:00 PM Monday Reception

Tue, Oct 22, 2024

6:30 AM - 8:30 AM Embassy Breakfast/Registration

8:30 AM - 8:45 AM Opening Remarks - Day 2

8:45 AM - 10:15 AM General Session: Awakening the Flame: Rediscovering Inspiration in Work and Life
Speaker: Kelli Van Cleave



10:15 AM - 10:45 PM Networking Break

10:45 AM - 11:45 PM Mastery over Difficult Personalities: The Animal Encounter Challenge
Speaker: Kelli Van Cleave

11:45 AM - 1:00 PM Lunch

1:00 PM - 2:15 PM Accounts Receivable/Collection/Ask the Expert Panel Discussion

2:15 PM - 2:30 PM Vendor & MN Mega Door Prize Drawings

2:30 PM - 3:30 PM COHEAO Regulatory & Legislative Update
Speaker: Lori Hartung


